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+ Farooq, R., & Bashir, M. (2025). Moderating role of collaborative technologies on
the relationship between virtual knowledge sharing and team effectiveness: Lessons
from COVID-19. Global Knowledge, Memory and Communication, 74(1), 1-18.
https://doi.org/10.1108/GKMC-03-2023-0110

« Gittell, J. H., & Bamber, G. ]J. (2023). Crisis knowledge management: Southwest Airlines’
rapid learning system during the COVID—19 pandemic. Academy of Management Discoveries,
9(2), 217-239.

Copyright @ Chad (Chungil) Chae, since 2023 4



136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179

180

Report

Hastings, R., & Meyer, E. (2023). No rules, high performance: Netflix's approach to
organizational knowledge sharing. California Management Review, 65(3), 112-135.
Jarrahi, M. H. (2018). Social media, social capital, and knowledge sharing in enterprise. IT
Professional, 20(4), 33-38. https://doi.org/10.1109/MITP.2017.265105759

Jayasingam, S., Balu, R., & Zia—ur—-Rehman, M. (2025). Bridging the gap: Or-—
ganisational identification as a catalyst for psychological contract fulfilment and
knowledge sharing.  International Journal of Business and Society, 26(1), 1-15.
https://doi.org/10.33736/ijbs.9556.2025

Jin, J., & Suntrayuth, S. (2022). Knowledge sharing motivation, behavior, and creativity of
knowledge workers in virtual organizations. Discrete Dynamics in Nature and Society, 2022,
Article 4358132. https://doi.org/10.1155/2022/4358132

Kim, J., & Park, S. (2024). Tacit knowledge transfer in manufacturing: POSCO’s QSS+
system and knowledge meisters. Asian Journal of Technology Innovation, 32(1), 78-96.
Kniberg, H., & Ivarsson, A. (2022). Spotify engineering culture: The evolution of the squad
model. Journal of Organization Design, 11(2), 93-117.

Lee, A. S., Wang, S., Yeoh, W., & Ikasari, N. (2021). Understanding the use of
knowledge sharing tools. Journal of Computer Information Systems, 61(4), 317-329.
https://doi.org/10.1080/08874417.2020.1752850

Levine, S. S., & Prietula, M. ]J. (2012). How knowledge transfer impacts performance:
A multilevel model of benefits and liabilities. Organization Science, 23(6), 1147-1166.
https://doi.org/10.1287/0rsc.1110.0697

Liker, J. K., & Franz, J. K. (2021). The Toyota way to service excellence: Lean transformation
in knowledge work. Journal of Operations Management, 39(3), 215-237.

Michelli, J. (2021). The Ritz—Carlton leadership center: How systematic knowledge sharing
drives exceptional service. Service Business, 15(2), 267-2809.

« Muhammed, S., & Zaim, H. (2020). Peer knowledge sharing and organizational performance:

The role of leadership support and knowledge management success. Journal of Knowledge
Management, 24(10), 2455-2489. https://doi.org/10.1108/JKM-03-2020-0227
Obrenovic, B., Du, J., Tsoy, D., Obrenovic, S., Khan, M. A. S., & Anwar, F. (2020). The
enjoyment of knowledge sharing: Impact of altruism on tacit knowledge—sharing behavior.
Frontiers in Psychology, 11, Article 1496. https://doi.org/10.3389/fpsyg.2020.01496
Papacharalambous, L., & McCalman, J. (2004). Teams investing their knowledge shares in
the stock market of virtuality: A gain or a loss? New Technology, Work and Employment,
19(2), 139-155. https://doi.org/10.1111/j.0268—-1072.2004.00133.x

Petrov, V., Oelid, O., Uzelac, Z., & Draldkovi[l, Z. (2020). Specific influence of knowledge
intensive and capital intensive organizations on collaborative climate and knowledge sharing
in SMEs. Strategic Management, 25(1), 3—16. https://doi.org/10.5937/StraMan2001003P
Phan, A. T. T., & Nguyen, N. L. (2023). Dynamics of knowledge sharing in professional
service teams: The case of auditing teams in Vietnam. Journal of General Management, 48(4),
342-356. https://doi.org/10.1177/03063070231195412

Pillet, J. C., & Carillo, K. D. A. (2016). Email—free collaboration: An exploratory study
on the formation of new work habits among knowledge workers. International Journal of
Information Management, 36(1), 113-125. https://doi.org/10.1016/j.ijinfomgt.2015.11.001
Pradhan, S., Bashir, M., & Singh, S. (2023). The impact of a pandemic on knowledge sharing
behavior: A COR perspective. VINE Journal of Information and Knowledge Management

Copyright @ Chad (Chungil) Chae, since 2023 5



181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198

199

Report

Systems, 53(5), 905-925. https://doi.org/10.1108/VJIKMS-02-2022-0064
Rodriguez, M., & Chen, T. (2024). Hybrid knowledge ecosystems: Citigroup’s balanced
approach to post—pandemic knowledge management. MIS Quarterly Executive, 23(1), 45-62.

« Shahzad, K., De Sisto, M., Ul-Durar, S., & Liu, W. (2024). How technological knowledge

management capability compliments knowledge—intensive human resource management prac—
tices to enhance team outcomes: A moderated mediation analysis. Journal of the Association
for Information Science and Technology, 75(2), 169-185. https://doi.org/10.1002/asi.24853
Wang, H. K., Yen, Y. F., & Tseng, J. F. (2015). Knowledge sharing in knowledge workers: The
roles of social exchange theory and the theory of planned behavior. Innovation: Organization
& Management, 17(4), 450-465. https://doi.org/10.1080/14479338.2015.1129283

Welch, J., & Collins, D. (2022). Rethinking boundaryless organizations: GE’s evolution
from open knowledge sharing to selective openness. Strategic Management Journal, 43(4),
876-895.

Willem, A., & Buelens, M. (2007). Knowledge sharing in public sector organiza—
tions: The effect of organizational characteristics on interdepartmental knowledge
sharing.  Journal of Public Administration Research and Theory, 17(4), 581-606.
https://doi.org/10.1093/jopart/mul021

Wu, W. L. (2013). To share knowledge or not: Dependence on knowledge—sharing satisfaction.
Social Behavior and Personality, 41(1), 47-58. https://doi.org/10.2224/sbp.2013.41.1.47

w0 AHEIER

201

202

203

204

205
206

207

208
209

210

211
212

213

214
215
216
217

1.

Hfo] L2 ALE A7 nRl Al L2 v} ‘ofelt]o] o] & EAE

« Dweck, C., & Hogan, K. (2023). How Microsoft’s growth mindset transformed knowl-
edge sharing culture. Harvard Business Review, 101(4), 87-95.

L 3LEutol o] "AFE-Egto|H g’ Kl

 Kniberg, H., & Ivarsson, A. (2022). Spotify engineering culture: The evolution of the
squad model. Journal of Organization Design, 11(2), 93-117.

T aete] ‘@A RE Aot} A3 BAIGNE BIA, @ ulop AAH

« Liker, J. K., & Franz, J. K. (2021). The Toyota way to service excellence: Lean transfor-
mation in knowledge work. Journal of Operations Management, 39(3), 215-237.

A AT 0] “Webex Teams' @} Jive’ 2 W ‘2|4 i’ 7=

« Jarrahi, M. H. (2018). Social media, social capital, and knowledge sharing in enterprise.
IT Professional, 20(4), 33-38. https://doi.org/10.1109/MITP.2017.265105759

IBM 2] ‘Lotus Notes’ 2} 'IBM Connections’ AH]

« Pillet, J. C., & Carillo, K. D. A. (2016). Email-free collaboration: An exploratory
study on the formation of new work habits among knowledge workers. International
Journal of Information Management, 36(1), 113-125. https://doi.org/10.1016/].ijin—
fomgt.2015.11.001

Copyright @ Chad (Chungil) Chae, since 2023 6



218

219
220
221
222
223
224
225

226

227
228

229

230
231
232

233

234

235
236

237

238

239
240
241
242
243
244

245

246
247
248
249
250

251

252

253
254

Report

6.

10.

11.

12.

M o] 9] ‘2]4] o] AA]| 1A (Knowledge Exchange)’ Z21&
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