A4 B0 AR o2& AR H4o}]
Chungil Chae
=, 21 114 2025

|\

= i’
- .-"" f ,'j - —

P [\ \/;eg\" [ / [P ) |'“\ () (& \

LA AN\ P A& &) ) )

zAon: hEd A4 34 Ak

=%
rO
=
X

Sa7F HQ1e] Aed gaQlo 2 HE AZtHth= AT A=, 22]0] WA A dE
e wefeof o AARITHWang et al,, 2015). Afo] 2 AZE O] ARl o] A
2 HojEr *}EIO} Urt*@r CEO Hd * EO‘H VI ARRIEA e L fopd] B2 Z”
31 B2 F45t= 295 AU (Dweck & Hogan, 2023). o] Ashe tha=ot L5 7} o
ARJA AR FAE =T, "ofolto] o]&H] 2= ZHES ol A dE0] 7] ofolHolE F
FZ 4= A ok 2 A3 4] 25 P50l 70% HAHA, FA = woll HA A E

1 ol

o
of

>

7HQ19] Sjz|gto 2= 2| & E] 7] ol Pt Aol A Bl Zl vie} QO], g a9 HAYEO]
SfjoF gttt(Shahzad et al,, 2024). E5] Z2 A E A o] w}a} 2] 4] & ”51 o] ‘e of| A
27 ‘s mdEe’o g zlg}ow}‘— A A= ARAH o 2 F AAFEL ZH(Phan &
Nguyen 2023). /\ﬁL—E]”J(O]—J AFE-Egto]H g Etﬂ o O]Eid 01%‘% AA 2 FAg At
(Kniberg & Ivarsson, 2022). 2+ 2AFHE(Squad)= AHAQ] A7 E Ho 2 25ttt 'H| & glo]’ & T3l
28] AFsFS Lo stth QAL ojodo] AFEES po E}O]E(Tribe)% w7 EgtolH ET'E

O N TLEQ mx o i Lo N,

i 1
“ it of

nZ do

u& rir

ol
b



20

21
22
23
24
25
26
27
28
29

30
31
32
33
34
35
36
37
38

39

40
41
42

43
44
45
46
47
48
49

50
51
52
53
54
55
56

57
58

A4 7]9he] H (Chapren)'= G998 4] WHE AT o] T € 7 AAZ o] A4l 2
ArEA S2A SHA L, 9o A2 AT Y-S 79 YA FAA,

Qo)A 24 B3l 2|4 Bl mlx Agpo] AxFEH), 5] 29 Lot =Tt B
SR8 SAohs W, A4 S5 sk Bt et o) £29 Bkt Ceroy et al,
2020). o= o] 23} o] upet b HTHE Hslof §e AAT) £ aEr] AR o] B
S} 042 % 289 290} el @A@RO000) 4ske 2 E5te) 548 Heahns
=, A4 24 AASHYCHLiker & Franz, 2021). £A7F A Aol A 47 st shdshs
A3 BANE HIAE B A4S T §o] AZststel FGak oHleHOOD, 2 W) Ax

xS

He E5] T2 A E ZogxlSo] 3 Ushy AA|7te 2 AL 1w3els 1—/9]_3_’ oF2ZA z|Alo] zFA
iE*ﬂl SELR ohs @S AN oY AEHS T o At e e S ol A&

22l A4 -91E FHot= o 3A 7]t

7le=2o] Ao et A+t Ay, 5] I JAH Q] a3t= ARAEY
7 &H(Chin et al., 2015). A|AF.0] AHl= 7] EO]—J é%z—q.?l dg HoEoh A&
Teams' ¢} ’Jive’ ‘5‘“}1—%5 F3toto %—/—‘4 1_/\191' H|5-4]
E}(Jafrahl 2018). 53] ‘2|4 O’ 7|&S E-8of TE AETtet A8 AHs R AZst, A
=o]l Z a3t A= H 30% t w27 2+ 4= 1A et 2hH IBM Q] 7] ‘Lotus Notes’ A Al
71% Tloflgt H &5k AR AF S 2oLE s Ao @ch(Pillet & Carillo, 2016). ©]% IBM
Connections 9| Al = AH8-2F 4@ 7 314 %Eﬂ% A 15k HE o2 Aeste] 32 ARSI
o] A} Atell= 7]&°] 74]’4 o) ARt XA 2 S A9 AR -ZeHA ‘jl.*%’fﬂ = 5] o]
Td n= oo Aol & 4 9SS HolE

_,_,
rlr
o

-I-L/

2| Al Hokd Aol A= AR T2t E-8o] A FA ot HAIF0] 9] ‘2]4] o] AH]1Z]
(Knowledge Exchange)” EHE-2 o] &gt 4t EA& & W gk Atk (Davies & Smith, 2023). 50%F
Yol = 2 Ys0] Z2AE AP HEXAS FFots o] A|AHS T3t 2|4 A7FA7} ofy T},
2| 4] 7]°4°ﬂ o2 2] A ZRAE 7 AlFEW, o] = A3t Frtet s Y H ot (Muhammed &
Zaim, 2020). §35] 1HALS] A s 2] Zgo] H A4 FFolls F7F HAAE Al-gste], 244 7}
| A= 24 F/E A2 o] A|AHE Foff AAFo]= ujd oF 24¢] & 9] H|-E-& Aot
T2 A E F4Z A HT
A2 2 A2 Yok 4tgollA= A=A 249 Al A stet A47 =8 JJ'H]"%(ObrenOVlc et al.,
2020). ZZAF O] A= o] Wt A =3 uhsit, iii’% AdAa0] A% Lole-E AAH R
IT-5517] Ysh (Quick Six Sigma Plus) =2 T AAHKim & Park, 2024). /“V*} o] HH|

+
T A US| 74 vhol A8 AYSlol A419] w5to§ HAG e, ol AY AUEAA B
| 2 TS BTt 22EAAR)E 7|29 FBAS WA 2 Aeete 0*4% A0
4 obm A A4 T4 o] 8L HolH o A dﬂﬂr. o] Hawe B4 2FEES 23% Ao
717 419) 910] Shés AZHS 40% THEs= AT oloj At

AH| 2ol s 3 @ BEE A4 247 4ot 922 E 59| ‘Bl (Line-up) 7 ¢}
9 ~ET MR IRe ofd E4S 2 FETHMichelli 2021). 912l 1587 WAE|E 2elg) ]

Copyright @ Chad (Chungil) Chae, since 2023 2



59
60
61

62

63

64
65
66
67
68
69
70
71

72
73
74
75
76
77

78

79

80
81

82

83
84
85
86
87
88
89

90

91
92
93

2119 W

il £ ol8ishs AZIZE H AT, H71 4 B
A 7] 7t =ot 7%}0 xg o] Z+AHH

(o]
9
A o] 3HAE HoZFtH(Pradhan et al., 2023). /‘}
A4 FHE avA o g &gt Ateoh, WH Y 27], SA4% o
‘T = 2d (Rapid Learning)” Al 28-S T AHGittell &
Alst S Ao TG BAE
d2 o] Al | St AR FHE dol, 4 A E4 At We7hr] oA A
GATE 0|1}, o] AFAHAEL e A WSt A9 9 8P ARge] BR A0 e
T AR, AN 7HE B SlEAE A
o e o] & stojH & L5 fHF A Y 24 Ffr= M2 A 2 T4 FeH(Farooq & Bashir,
2025) =RAEY EHD:] E 0}741/} g};q 5] 7MAro 2 ;qg}o}_ Al 7} z] A1 o &o] Akt AL A
kot (Rodriguez &
Chen 2024) o] mElo] AL iﬂ?l oFE 72| 4jo] %8?} 9.“/8 %’%—3— o g, FAA 2]4] 7|6t
A A= Ao 7 AdPsict, T35t ’Hﬂ—;_f—oé 7o A gL HFAA A T 719E FTA R
U}‘jinh_’—, —Eﬂ'ﬂi A4 T4 A2 E Tl © 1F /E FHRN o] # e A2 Wy of
A oiH] S 12% FEAIZAL, AY THEHEE o HH(Jin & Suntrayuth, 2022).

N o
S
>.,_4
>~
j‘“jm
AN -r‘
.t
= rlo
2 o
rjr_“.im
e~
Tt
o, 0% Lt
r}o&?ﬁrlr
lm%r&ﬁ
== 4 o

e
o
E
i
z
4oz
ol
Ir
El

Bamber 2023) o] A|AHE Z]
o]r/]-. Es] 1!5.1_01- O o

P

%
W, 1
o
ofn ©

ko

_<;
41
>
Jl
|

U

. 1o,
gL
Ha o
T

E
Mo

A
>
é
b
g
Zi
el

o b
Mo &
el <
lil

n&"

214 T2 "B H S W of| figh Art BESoith= A2 ARZEA a8 A S o BE
214 F57F A S8 AR olojx]= AL oty At mrat ATE AT S Utk AT
A= o *ﬂ’ﬁ]"?} Aol HQ3kS l‘ioﬂ—-—r/}(Levme & Prietula, 2012)

S £ GE= 19909 o A gl+= 22 (Boundaryless Organization)’
]‘34'1‘ 7HLq O}EH BRI A4 B olUMEHEE S tH(Welch & Collins, 2022). 12{ut &

AL

el A1 7Ho] FAPHA 2|4 Ff= @5]8 4] Ao oA I AP A AS 2R o] %

GE+='A94 7484 (Selectwe Openness)” Y&& T ste], Z-93F 7127} Q= A1 AR 2912

Al BHaofof & 2] A& E]'(Papacharalambous & McCalman, 2004). £35] #]4] %’—%94 H]-8

(AIZH =8, A4 -9 ”’“)er SEls AR o7 HUkehs TS NI o] #9 9 A
+HE GE7} A AAES AN AURE FES 4 A A

A4 50 vl BEE g2 Bay

oAl A A bpe} o], thokal Z(Fl-E-% ) o] Bt dprt HEG AL ADA L o2
@ IEHLevine & Prictula, 2012). 994 71219] 4] 35 W50l § 4otz wol . ol3te]
2% A2} ool 2o thet Se4 olshvt B ashet.

[¢
r

A7
sflop
oA

Copyright @ Chad (Chungil) Chae, since 2023 3



94
95
96
97
98
99
100
101

102
103
104
105
106

107

108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134

Report

AL
T

Eg A0 Aot A9 EaH(Freedom & Responsibility Culture)’ = o]2eh 594

THHastings & Meyer, 2023). Y238 A= 7419 A4S g BASIHA L, o]& 27
AZst= 53 22 A5 T8 B84 (Radical Transparency)” 92 o] ofe} &
AHAA BA-S AL ENA SRk, "ol obd FA(Context, Not Control) 2= HO.2 2]t
7t A FEA Q1 A5 HHALS FA S| it & WEhs Al 5ot 98-S StH(Willem & Buelens, 2007). &
et "B (Talent Density) ol2} &2+ 8L A &7 245t 4] Ff0] d4 52 =AU
ol A HTL2 Q1o A F5 P52 Bt 22 o] A2 ddotk= Al wAYSE Al

)

1o
oliN
rlo

i 4

_]

o

|
1o o8

o, 19,
b

KT
o

S A,

A= 24 W AA Fret kel ddL @l o] HEom= A5 of et AiQle] AE] A H A
UE, 8 75 31 B4, 24 2918 9%, 223 7e ] do] ot A a3 Hofof ot} kRt
APl B4 947 WSS arefjt wiekebe o] ashH, A4 F50] g4 SHY A SHe
% QAo # F3l Alzto] Fastth(Berraies et al., 2020). o]2gt B84 AT 53l, 232
A4 B AR A= S AASEAL A& 7 A 918 R 4 e Aol

ZnEd

« Al-Busaidi, K. A. (2014). Knowledge workers’ perceptions of potential benefits and challenges
of inter—organizational knowledge sharing systems: A Delphi study in the health sector. Knowl-
edge Management Research & Practice, 12(1), 35-45. https://doi.org/10.1057/kmrp.2013.4

* Berraies, S., Bchini, B., & Houaneb, A. (2024). Employees’ empowerment and ambidextrous
innovation: Knowledge sharing as mediator and organisational trust as moderator. European
Journal of International Management, 22(1), 1-24. https://doi.org/10.1504/EJIM.2024.139615

* Berraies, S., Lajili, R., & Chtioui, R. (2020). Social capital, employees’ well-being and
knowledge sharing: Does enterprise social networks use matter? Case of Tunisian knowledge—
intensive firms. Journal of Intellectual Capital, 21(6), 1153-1183. https://doi.org/10.1108/JIC-
01-2020-0012

« Chin, C. P., Evans, N., & Choo, K. R. (2015). Exploring factors influencing the use of enterprise
social networks in multinational professional service firms. Journal of Organizational Comput—
ing and Electronic Commerce, 25(3), 289-315. https://doi.org/10.1080/10919392.2015.1058118

« Davies, R., & Smith, P. (2023). Knowledge exchange platforms in global consulting firms:
The Accenture case. International Journal of Knowledge Management, 18(2), 145-163.

« Dweck, C., & Hogan, K. (2023). How Microsoft’s growth mindset transformed knowledge
sharing culture. Harvard Business Review, 101(4), 87-95.

« Farooq, R. (2024). Does feedback—seeking behavior trigger knowledge sharing at work: The
role of gender. VINE Journal of Information and Knowledge Management Systems, 54(4),
743-762. https://doi.org/10.1108/V]JIKMS-03-2022-0079

+ Farooq, R., & Bashir, M. (2025). Moderating role of collaborative technologies on
the relationship between virtual knowledge sharing and team effectiveness: Lessons
from COVID-19. Global Knowledge, Memory and Communication, 74(1), 1-18.
https://doi.org/10.1108/GKMC-03-2023-0110

« Gittell, J. H., & Bamber, G. ]J. (2023). Crisis knowledge management: Southwest Airlines’
rapid learning system during the COVID-19 pandemic. Academy of Management Discoveries,
9(2), 217-239.

Copyright @ Chad (Chungil) Chae, since 2023 4



135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178

179

Report

Hastings, R., & Meyer, E. (2023). No rules, high performance: Netflix's approach to organi-
zational knowledge sharing. California Management Review, 65(3), 112-135.

Jarrahi, M. H. (2018). Social media, social capital, and knowledge sharing in enterprise. IT
Professional, 20(4), 33-38. https://doi.org/10.1109/MITP.2017.265105759

Jayasingam, S., Balu, R., & Zia—ur—Rehman, M. (2025). Bridging the gap: Organisational
identification as a catalyst for psychological contract fulfilment and knowledge sharing. Interna—
tional Journal of Business and Society, 26(1), 1-15. https://doi.org/10.33736/ijbs.9556.2025
Jin, J., & Suntrayuth, S. (2022). Knowledge sharing motivation, behavior, and creativity of
knowledge workers in virtual organizations. Discrete Dynamics in Nature and Society, 2022,
Article 4358132. https://doi.org/10.1155/2022/4358132

Kim, J., & Park, S. (2024). Tacit knowledge transfer in manufacturing: POSCO’s QSS+ system
and knowledge meisters. Asian Journal of Technology Innovation, 32(1), 78-96.

Kniberg, H., & Ivarsson, A. (2022). Spotify engineering culture: The evolution of the squad
model. Journal of Organization Design, 11(2), 93-117.

« Lee, A. S., Wang, S., Yeoh, W., & Ikasari, N. (2021). Understanding the use of

knowledge sharing tools. Journal of Computer Information Systems, 61(4), 317-329.
https://doi.org/10.1080/08874417.2020.1752850

Levine, S. S., & Prietula, M. J. (2012). How knowledge transfer impacts performance:
A multilevel model of benefits and liabilities. Organization Science, 23(6), 1147-1166.
https://doi.org/10.1287/0rsc.1110.0697

Liker, ]J. K., & Franz, J. K. (2021). The Toyota way to service excellence: Lean transformation
in knowledge work. Journal of Operations Management, 39(3), 215-237.

Michelli, J. (2021). The Ritz—Carlton leadership center: How systematic knowledge sharing
drives exceptional service. Service Business, 15(2), 267-289.

Muhammed, S., & Zaim, H. (2020). Peer knowledge sharing and organizational performance:
The role of leadership support and knowledge management success. Journal of Knowledge
Management, 24(10), 2455-2489. https://doi.org/10.1108/JKM-03-2020-0227
Obrenovic, B., Du, J., Tsoy, D., Obrenovic, S., Khan, M. A. S., & Anwar, F. (2020). The
enjoyment of knowledge sharing: Impact of altruism on tacit knowledge—sharing behavior.
Frontiers in Psychology, 11, Article 1496. https://doi.org/10.3389/fpsyg.2020.01496
Papacharalambous, L., & McCalman, J. (2004). Teams investing their knowledge shares in
the stock market of virtuality: A gain or a loss? New Technology, Work and Employment,
19(2), 139-155. https://doi.org/10.1111/j.0268-1072.2004.00133.x

Petrov, V., Oeli(d, 0., Uzelac, Z., & Draldkovild, Z. (2020). Specific influence of knowledge
intensive and capital intensive organizations on collaborative climate and knowledge sharing
in SMEs. Strategic Management, 25(1), 3—16. https://doi.org/10.5937/StraMan2001003P

« Phan, A. T. T., & Nguyen, N. L. (2023). Dynamics of knowledge sharing in professional

service teams: The case of auditing teams in Vietnam. Journal of General Management, 48(4),
342-356. https://doi.org/10.1177/03063070231195412

Pillet, J. C., & Carillo, K. D. A. (2016). Email—free collaboration: An exploratory study
on the formation of new work habits among knowledge workers. International Journal of
Information Management, 36(1), 113-125. https://doi.org/10.1016/j.ijinfomgt.2015.11.001
Pradhan, S., Bashir, M., & Singh, S. (2023). The impact of a pandemic on knowledge sharing
behavior: A COR perspective. VINE Journal of Information and Knowledge Management
Systems, 53(5), 905-925. https://doi.org/10.1108/VJIKMS-02-2022-0064

Copyright @ Chad (Chungil) Chae, since 2023 5



180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195

196

197

198
199

200

201

202

203

204
205

206

207

208

209

210
211
212

213

214

215
216

Report

Rodriguez, M., & Chen, T. (2024). Hybrid knowledge ecosystems: Citigroup’s balanced
approach to post—pandemic knowledge management. MIS Quarterly Executive, 23(1), 45-62.
Shahzad, K., De Sisto, M., Ul-Durar, S., & Liu, W. (2024). How technological knowledge
management capability compliments knowledge—intensive human resource management prac-
tices to enhance team outcomes: A moderated mediation analysis. Journal of the Association
for Information Science and Technology, 75(2), 169-185. https://doi.org/10.1002/asi.24853
Wang, H. K., Yen, Y. F.,, & Tseng, J. F. (2015). Knowledge sharing in knowledge workers: The
roles of social exchange theory and the theory of planned behavior. Innovation: Organization
& Management, 17(4), 450-465. https://doi.org/10.1080/14479338.2015.1129283

Welch, J., & Collins, D. (2022). Rethinking boundaryless organizations: GE’s evolution from
open knowledge sharing to selective openness. Strategic Management Journal, 43(4), 876-895.
Willem, A., & Buelens, M. (2007). Knowledge sharing in public sector organizations: The effect
of organizational characteristics on interdepartmental knowledge sharing. Journal of Public
Administration Research and Theory, 17(4), 581-606. https://doi.org/10.1093/jopart/mul021

« Wu, W. L. (2013). To share knowledge or not: Dependence on knowledge—sharing satisfaction.

Social Behavior and Personality, 41(1), 47-58. https://doi.org/10.2224/sbp.2013.41.1.47

A £

L.

ofo] A2 AME 4 HRIEA L2 I ‘ofolt]o] of&H] ERE

« Dweck, C., & Hogan, K. (2023). How Microsoft’s growth mindset transformed knowl-
edge sharing culture. Harvard Business Review, 101(4), 87-95.

L3LEutol o] *AFE-Egto|H -y’ Kl

 Kniberg, H., & Ivarsson, A. (2022). Spotify engineering culture: The evolution of the
squad model. Journal of Organization Design, 11(2), 93-117.

waEke] BARE okt A3 BANE BIAY, Qo A2

« Liker, J. K., & Franz, J. K. (2021). The Toyota way to service excellence: Lean transfor-
mation in knowledge work. Journal of Operations Management, 39(3), 215-237.

A AT 0] "Webex Teams' @} Jive’ 233 W ‘2|4 i’ 7=

« Jarrahi, M. H. (2018). Social media, social capital, and knowledge sharing in enterprise.
IT Professional, 20(4), 33-38. https://doi.org/10.1109/MITP.2017.265105759

IBM 2] ‘Lotus Notes 2} 'IBM Connections’ A}

« Pillet, J. C., & Carillo, K. D. A. (2016). Email—free collaboration: An exploratory
study on the formation of new work habits among knowledge workers. International
Journal of Information Management, 36(1), 113-125. https://doi.org/10.1016/].ijin—
fomgt.2015.11.001

WA S]] 2] 4] Q] AA|Q1A](Knowledge Exchange)’ Z3H&

« Davies, R., & Smith, P. (2023). Knowledge exchange platforms in global consulting firms:
The Accenture case. International Journal of Knowledge Management, 18(2), 145-163.

Copyright @ Chad (Chungil) Chae, since 2023 6



Report

217 * Muhammed, S., & Zaim, H. (2020). Peer knowledge sharing and organizational perfor-
218 mance: The role of leadership support and knowledge management success. Journal of
219 Knowledge Management, 24(10), 2455-2489. https://doi.org/10.1108/JKM-03-2020-
220 0227

21 7. Z2AF0] ‘QSS+(Quick Six Sigma Plus)” 53} ‘2] 4] ufo| A’

m « Kim, J., & Park, S. (2024). Tacit knowledge transfer in manufacturing: POSCO’s QSS+
23 system and knowledge meisters. Asian Journal of Technology Innovation, 32(1), 78-96.
24 8. H=2ZE 59 o] ‘gl (Line—up) 3 "¢} AEZ] T2 Y

225 « Michelli, J. (2021). The Ritz—Carlton leadership center: How systematic knowledge
26 sharing drives exceptional service. Service Business, 15(2), 267-289.

27 « Wu, W. L. (2013). To share knowledge or not: Dependence on knowledge—sharing satis—
28 faction. Social Behavior and Personality, 41(1), 47-58. https://doi.org/10.2224/sbp.2013.41.1.47
29 9. AAYAE 9] ‘o= 21d (Rapid Learning)’ A|AH]

230 « Gittell, J. H., & Bamber, G. J. (2023). Crisis knowledge management: Southwest Airlines’
231 rapid learning system during the COVID—-19 pandemic. Academy of Management
232 Discoveries, 9(2), 217-239.

23 10. AJE]Z1559] ‘sto| B & 2] A A A

234  Rodriguez, M., & Chen, T. (2024). Hybrid knowledge ecosystems: Citigroup’s balanced
235 approach to post—pandemic knowledge management. MIS Quarterly Executive, 23(1),
236 45-62.

237 * Jin, J., & Suntrayuth, S. (2022). Knowledge sharing motivation, behavior, and creativity
238 of knowledge workers in virtual organizations. Discrete Dynamics in Nature and Society,
239 2022, Article 4358132, https://doi.org/10.1155/2022/4358132

w11, GE9] ‘A 9l= 2] (Boundaryless Organization)’ ¥} " A &1 & 7§1FA (Selective Openness)’

241 « Welch, J., & Collins, D. (2022). Rethinking boundaryless organizations: GE’s evolution
22 from open knowledge sharing to selective openness. Strategic Management Journal, 43(4),
243 876—895.

244 « Papacharalambous, L., & McCalman, J. (2004). Teams investing their knowledge shares in
245 the stock market of virtuality: A gain or a loss? New Technology, Work and Employment,
246 19(2), 139-155. https://doi.org/10.1111/j.0268-1072.2004.00133.x

w12, YEZF 2 0] ‘Aot A o] E3H(Freedom & Responsibility Culture)’

248  Hastings, R., & Meyer, E. (2023). No rules, high performance: Netflix’s approach to
249 organizational knowledge sharing. California Management Review, 65(3), 112-135.

250 « Willem, A., & Buelens, M. (2007). Knowledge sharing in public sector organiza—-
251 tions: The effect of organizational characteristics on interdepartmental knowledge
252 sharing. Journal of Public Administration Research and Theory, 17(4), 581-606.
253 https://doi.org/10.1093/jopart/mul021

Copyright @ Chad (Chungil) Chae, since 2023 7



	개인에서 조직으로: 다층적 지식 공유 전략
	산업별 맞춤 전략: 지식의 특성에 따른 차별화
	위기와 변화 속의 지식 공유: 팬데믹 이후의 교훈
	지식 공유의 부정적 측면: 간과된 현실 직시하기
	지식 공유의 미래: 통합적 접근의 필요성
	참고문헌
	사례문헌

